
Community  Survey  2011  -  Executive  Summary

It means to me getting outside and keeping your head wide and open. Also to me ‘MENTAL HEALTH’
means that you need to listen and always keep your mind awake. Some people have difficulties doing
this so I would hope people would help them.

AHS Pupil, aged 14



MMiinndd  YYoouurr  HHeeaadd  ((MMYYHH))  aaggrreeeedd  tthhaatt  iitt  wwaass  iimmppoorrttaanntt  ttoo  ffiinndd  oouutt  tthhee  vviieewwss  ooff  tthhee  llooccaall  ccoommmmuunniittyy  ttoo  aassssiisstt  wwiitthh
ffuuttuurree  ppllaannnniinngg  aanndd  ttoo  ggaatthheerr  ffeeeeddbbaacckk  oonn  llooccaall  mmeennttaall  hheeaalltthh  sseerrvviicceess..  WWee  cciirrccuullaatteedd  aa  ssuurrvveeyy  tthhrroouugghhoouutt  tthhee
SShheettllaanndd  ccoommmmuunniittyy  iinn  tthhee  sspprriinngg  ooff  22001111..  

A total of 1,080 people started the survey and 979 completed. This represented a 91% completion rate.

It is important to remember that people would have completed our survey because they had an interest in the
work of MYH or mental health wellbeing. These statistics do not necessarily indicate a higher rate of mental ill
health than elsewhere.

We did not ask respondents for information on their own personal experiences of mental ill health. This
information provides valuable data for MYH to communicate with partner agencies and service providers. In the
future, we will be in a position to deliver targeted campaigns within the community.

3300%%  ooff  rreessppoonnddeennttss
wweerree  mmaallee

3366%%  hhaavvee  iinn  tthhee  ppaasstt
oorr  ccuurrrreennttllyy  eexxppeerriieennccee
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hheeaalltthh  hhaavvee  aacccceesssseedd

sseerrvviicceess  ooff  aann  NNHHSS
ccoouunnsseelllloorr

MYH  will  provide  information  and  raise  awareness  so  that  our  community
has  greater  understanding  of  an  illness  which  touches  so  many  lives.



TThhee  ssuurrvveeyy  hhaass  sshhoowwnn  tthhaatt  MMYYHH  hhaass  aa  hhiigghh  pprrooffiillee  wwiitthhiinn  SShheettllaanndd  yyeett  wwee  kknnooww  tthheerree  iiss  mmoorree  wwoorrkk  ttoo  ddoo..

We were delighted to see that awareness of our Annual Fun Run scored highly, reflecting the increased
awareness and popularity of that event. Our other awareness raising work including educational work and the
self-help facilitator post (which has been co-funded with the local NHS) also scored highly.

The survey has made it clear that we have to continue in promoting our website and ensuring that we have a
good profile within the Shetland Community.

9922%%  ooff  rreessppoonnddeennttss  hhaadd
hheeaarrdd  ooff  MMYYHH

880099  rreessppoonnddeennttss  hhaadd
hheeaarrdd  ooff  AAnnnnuuaall  SSppiiggggiiee

FFuunn  RRuunn

3377%%  ooff  rreessppoonnddeennttss  hhaadd
pprreevviioouussllyy  vviissiitteedd  oouurr

wweebbssiittee
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oouurr  wweebbssiittee  hhaadd  ggoooodd

nnaavviiggaattiioonn,,  aacccceessssiibbiilliittyy,,
iinnffoorrmmaattiioonn  aanndd  uupp  ttoo
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We  will  continue  to  promote  a  positive  message  and  be
non  judgemental  in  our  approach.



WWee  wwaanntteedd  ttoo  ffiinndd  oouutt  hhooww  mmuucchh  ppeeooppllee  kknneeww  aabboouutt  sseerrvviicceess  tthhaatt  wweerree  aavvaaiillaabbllee  llooccaallllyy  aanndd  nnaattiioonnaallllyy..  TThhrroouugghh
tthhiiss  pprroocceessss  wwee  aallssoo  oobbttaaiinneedd  ffeeeeddbbaacckk  oonn  wwhhaatt  uusseerrss  tthhoouugghhtt  ooff  llooccaall  mmeennttaall  hheeaalltthh  sseerrvviicceess..  

Local services such as Shetland Bereavement Support, Family Mediation and CADSS scored very highly      along-
side national organisations such as the Samaritans and Breathing Space. Local services accessed showed that
25% had accessed NHS counselling services with other NHS services being the most used or accessed.
Comments relating to mental health services included:

Respondents raised many concerns especially with regards to counselling services. However, it is important to
acknowledge that there are other support services available and that MYH is in a position to raise the profile of
these.

““VVeerryy  lloonngg  wwaaiittiinngg  lliissttss””

““IItt  ttooookk  OOVVEERR  AA  YYEEAARR  ttoo
ggeett  aann  aappppooiinnttmmeenntt  wwiitthh

aann  NNHHSS  ccoouunnsseelllloorr””

““TThhee  wwaaiittiinngg  lliisstt  iiss  lloonnggeerr
nnooww..  AA  ddoowwnn  ssiiddee  ooff  iittss

ssuucccceessss””

““SSeerrvviicceess  ffoorr  cchhiillddrreenn  aarree
aabbyyssssmmaall””  

““II  wwoouulldd  nnoott  kknnooww  wwhheerree
ttoo  ggoo””

““CCPPNN  sseerrvviiccee  wwaass
eexxcceelllleenntt””  

““SShheettllaanndd  sseerrvviicceess  aarree
eexxcceelllleenntt,,  wwee  aarree  vveerryy

lluucckkyy””

We  want  to  campaign  on  our  community’s  behalf  for  improvements
to  support  services  and  ensure  that  our  community  is  aware  of

services  available.



MMYYHH  ffeelltt  tthhaatt  iitt  wwaass  ccrruucciiaall  ttoo  oobbttaaiinn  ffeeeeddbbaacckk  oonn  ssuuppppoorrtt  sseerrvviicceess  ffoorr  tthhoossee  wwhhoo  ccaarree  ffoorr,,  oorr  wwhhoo  aarree  iinnvvoollvveedd
wwiitthh  ssuuppppoorrttiinngg  aa  ppeerrssoonn  wwhhoo  eexxppeerriieenncceess  mmeennttaall  iillll  hheeaalltthh..

A common thread in responses was that carers felt that better understanding was required both generally
within the community and also for carers themselves. A means by which to easily learn and understand, know
what action to take, etc was often highlighted as being important.

““TThheerree  iiss  nnoott  eevveenn  eennoouugghh  sseerrvviiccee  ssuuppppoorrtt  ffoorr  tthhoossee
wwiitthh  mmeennttaall  hheeaalltthh  pprroobblleemmss  lleett  aalloonnee  tthheeiirr  ffaammiilliieess

aanndd  ccaarreerrss””  

““TThheerree  iiss  aa  ppooiinntt  wwhheerree  ppaattiieenntt  ccoonnffiiddeennttiiaalliittyy  iiss  nnoott
iinn  tthhee  bbeesstt  iinntteerreessttss  ooff  tthhee  ppaattiieenntt  aanndd  ffaammiillyy””  

““TThheerree  aarree  ssoommee  eexxcceellllaanntt  ssuuppppoorrtt  sseerrvviicceess  aavvaaiillaabbllee,,
bbuutt  ppeeooppllee  nneeeedd  ttoo  bbee  mmaaddee  mmoorree  aawwaarree  ooff  tthheemm””

““SSeeeemmss  ttoo  bbee  lliittttllee  hheellpp  ffoorr  tthhoossee  ccaarriinngg  ffoorr  oollddeerr
ppaattiieennttss  rreecceennttllyy  ddiiaaggnnoosseedd  wwiitthh  tthhee  lliikkeess  ooff

AAllzzhheeiimmeerrss  oorr  DDeepprreessssiioonn  rreellaatteedd  iillllnneessss””  

““TThhee  ccaarreerr  ccaann  bbeeccoommee  iissoollaatteedd  bbeeccaauussee  ooff  tthhee  iillll
ppeerrssoonn””  

““NNoott  eennoouugghh  iinnffoorrmmaattiioonn  ggiivveenn  ttoo  hheellpp  ppuubblliicc
uunnddeerrssttaanndd  aanndd  bbee  aabbllee  ttoo  hheellpp  ppeeooppllee  wwhhoo  ssuuffffeerr

ffrroomm  mmeennttaall  hheeaalltthh  pprroobblleemmss””

We  want  to  create  a  community  where  people  do  not  feel  isolated
or  unsure  of  where  or  how  to  get  help.



1100%%  ooff  rreessppoonnddeennttss  ffeeeell  tthhaatt  ssttiiggmmaa  iiss  nnoott  aann  iissssuuee..  WWee  aarree  hheeaarrtteenneedd  tthhaatt  mmaannyy  ssttaatteedd  tthhaatt  tthheeyy  ffeelltt  MMYYHH  hhaadd
iimmppaacctteedd  oonn  tthhiiss  aarreeaa  iinn  ppaarrttiiccuullaarr..  TThheerree  iiss  cclleeaarrllyy  oonnggooiinngg  wwoorrkk  wwhhiicchh  mmuusstt  ccoonnttiinnuuee..

Comments often reflected the island rural nature of our community along with ‘word of mouth’ and feelings of
being ‘talked about’. Respondents also communicated their strong desire to see MYH continue in tackling stig-
ma within the community as well as raising awareness of mental ill health.

It was not the direct intention of MYH to receive feedback on our achievements, but within the last section we
were delighted to see such positive comments and words of encouragement for work we have done to date.

5599%%  ooff  rreessppoonnddeennttss  ffeelltt
ssttiiggmmaa  wwaass  aann  iissssuuee

6600%%  ffeelltt  tthhee  ccoommmmuunniittyy
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wweerree  sseelleecctteedd  aass

aawwaarreenneessss  rraaiissiinngg
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We  want  to  work  hard  on  tackling  negative  attitudes  within  our
community  and  encourage  a  greater  understanding  and  acceptance.



TThhee  ssuurrvveeyy  hhaass  pprroovviiddeedd  aann  iinnvvaalluuaabbllee  ooppppoorrttuunniittyy  ttoo  llooookk  cclloosseellyy  aatt  tthhee  nneeeeddss  ooff  oouurr  ccoommmmuunniittyy  ssppeecciiffiiccaallllyy  iinn
tteerrmmss  ooff  mmeennttaall  hheeaalltthh  wweellllbbeeiinngg..

Through this research we have been able to show that MYH has made a difference and an important one. But
there is more work to do. The Shetland Community has communicated a very strong message of support but
also helped us in focussing attention on the way ahead.

A 26-35 year old male wrote the following short statement in the final section of our survey. His words often echo
feelings expressed by other respondents whilst providing a thread of positivity and reflection on what is
effectively an ongoing personal journey of recovery. In concluding the findings of our survey it is perhaps worth
thinking of the work that MYH has done to date and will continue to do as being akin to that of a journey of
recovery.

“Mental illness is such a difficult illness. I question if there is, or will ever be, any magic wand for it but I guess
we’ve got to try. I just wish that I could have sat down with someone who had answers for me. Even if they’d
been able to tell me that, for example, what I have is going to be with me for life and explain to me that perhaps
I will have to adjust my life and then teach me what that means would have been a big help. As it is, I’ve had to
figure all this out for myself but I’m still not there yet. I’m still trying to figure out what helps my mental health
and what hinders it, or in other words what I’m able for and what I’m not able for. Looking back, in particular at
my school days, it is obvious that I had an illness in me and it would’ve been nice if it could have been detected
and some steps taken to help me. Whether this is possible or not I don’t know. On a closing note I’d like to thank
you for setting up Mind Your Head (an ingenious title!) and would encourage you to keep going. I suppose the
learning curve is as steep for you as it is for me. Please don’t judge those who take their own lives. I don’t want
to see people taking their own lives but I now understand the living hell that is depression and mental illness. It
is a detached world of hell that few see.”
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